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Dumfries & Galloway Compact
Using the Compact Record Form
What is the Compact?
The Compact is a set of agreed shared values and principles that governs the relationship between the public and voluntary/community sectors in Dumfries & Galloway. It sets the basis from which each sector will support the other to improve the quality of life for our local people and communities. 

The Compact Implementation Group is responsible for taking forward the Compact action plan, including implementation and monitoring of the Compact.
What is the Compact Record Form?
The Compact Record Form has been developed to allow both voluntary/community groups and public sector bodies to:

· Highlight examples of good practice or partnership working between the two sectors

· Raise concerns where there are perceived or potential difficulties.
There are two versions of the Form – one for the voluntary/community sector and one for the public sector.
Only voluntary/community groups that are signed up to the Compact may submit a Record Form. Similarly, statutory agencies may only submit a Record Form to groups who are signed up to the Compact. A Flow Chart showing the process is attached below for ease of reference.
Where can I get a Record Form?
The Form can be downloaded from the Community Planning website and The Bridge Dumfries & Galloway website. Full details are listed below.

Compact Record Forms are also available from the two named contacts for the Compact – Sheila Armstrong of Dumfries & Galloway Council and Joyce Harkness of The Bridge DG. 

Submitting your Record Form
Send your completed Record Form to either Sheila or Joyce, keeping a copy for your records. 
What happens next?

For Voluntary/Community Groups:

The Form is sent to the Director of Service for the relevant agency, service or department, copied to their representative on the Compact Implementation Group (CIG).  If the Form content covers more than one service then it will be sent to the CIG member and the Chief Executive of that organisation. 

Sheila or Joyce will acknowledge receipt of your Form and you can expect a response from the relevant agency within 20 working days; they will also feedback details of the action points to the CIG.
Forms that highlight concerns may be dealt with using each public sector agency’s complaints procedure. 
For Public Sector agencies:
The Form will be sent to the Chair of the relevant voluntary/community group, who will provide acknowledgment of receipt to the submitter. A response will be expected following the next scheduled Board/committee meeting of that group.
What happens next?
Areas for improvement raised by Record Forms will be highlighted and incorporated into the Compact Action Plan. 

The number of Record Forms and their subject area (not naming individual organisations) will be logged on the community planning website.
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A	Timescale is 20 working days from points (1) to (3)


B	Submitter and Compact Group representative of relevant organisation to be notified of Record Form submission at point (1)





End





Yes





No





End – log & highlight good practice examples





No





No





Yes





Yes





Director/Head of Department





Chief Executive of agency





End





Is the response satisfactory for submitter? (3)





Who receives the Record Form? (2)
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